16" October, 2004.

Brendon Fitzgerald

As a family of five moving in to the teenage years, our family home of twelve years had
become too small. We were faced with a dilemma, we loved the area that we lived in and
so much about our home suited us perfectly, but we needed more space.

Brendon Fitzgerald impressed us in the way he listened to us and our needs, instead of
just advising us on what we should do. From our discussions, Brendon provided us with
practical designs that would enable our home to work the way we wanted it to for the
future. Although limited in the space we had to extend into and not really wanting a
second story, Brendon was able to design a renovation that involved moving out to the
boundaries and moving internal walls. This design utilized many dead areas of our
property without needing to move back into our existing landscaped garden that has been
designed around our pool. The end result has been amazing. Although we have added so
little extra size to our home our whole way of living has changed dramatically. We are no
longer living on top of each other; we have fantastic entertaining areas that work so well
with our pool and back garden. The design has even addressed many frustrations we had
with the house but had learnt to live with such as the traveling sound of the television.

Brendon was wonderful to work with. Any concern was addressed without a hassle. He
was always approachable and readily able to make practical adjustments to finer details
as they arose. Brendon and the people that work with him are extremely reliable, friendly
and appreciate that this is your home and although inconveniences are inevitable they try
to reduce their impact so that your life can continue as normal. We felt so confident, that
we were able to leave on a holiday where we were basically unable to be contacted for
three weeks, just as our frame was going up. This was done after lots of planning and
discussions with Brendon so that all could continue without us; our kitchen had been
designed and ordered, our colours chosen our electrical plan drawn up.

We have no hesitation in recommending Brendon Fitzgerald for anyone interested in
renovating their home.

Steven & Kylie



